
KYAN KEISE
FRONT END DEVELOPER

D E T A I L S

ADDRESS

92 Stanley Road
SM5 4LF, Carshalton
United Kingdom

PHONE

07985104300

EMAIL

kyan.keise@outlook.com

PLACE OF BIRTH

Ascot

DRIVING LICENCE

Full Drivers Licence

NATIONALITY

British

L I N K S

My Portfolio Website

LinkedIn ProJle

T E C H N I C A L  I T  
S K I L L S

pava Programming

pavaScriHt

/TMLwCSS

Adobe PhotoshoH

BootstraH 4

Flutter

Python

P/P

Adobe Illustrator

Figma

Rest API

P R O F I L E

A Committed and enthusiastic Hrofessional, eager to leverage Hroblem solving and 
a customer centric aHHroach into a Softxare DeveloHer career. With my strong 
foundation in adaHtability, time management, and attention to detail, I am able 
to bring a fresh HersHective, strong xork ethic, and Hassion for delivering ejciting 
Hro—ects. I am committed to seeking nex knoxledge and contributing to the 
success of the Web through Hatience, teamxork, and dedication.

E M P L O Y M E N T  H I S T O R Y

Special Case Team Co-ordinator, Allianz Worldwide 
Partners

East Croydon

AHr 2023 6 Present

Drafted as Hart of a team of 8 xorking together to Hrioritise clients in vulnerable 
locations. Making sure xe get suHHort xithin -0 minutes. Provide food incentives 
and travel arrangements xhile keeHing them informed.

Maintain a sHreadsheet for reHorting HurHoses to store data based on the ejtent to 
xhich our resources xere helHing clients in a timely manner.

Interacting xith high netxork clients such as Roll Royce and high ranking 
emHloyees xithin the BMW netxork. Providing ejceHtional assistance to meet their 
needs.

Mediator betxeen BMW Retailers, Account Managers,zSHecialist BMW Technicians 
and Netxork recovery oHerators across the UK and EuroHe.

Offer assistance from abroad for Rolls Royce, Lamborghini, Aston Martin, Maserati, 
BMW, Volvo, Polestar, Royal EnJeld, Mitsubishi, Ma%da, and Stellantis motor homes. 
Contact our EuroHean counterHarts to ensure our suHHort is Hrovided in a timely 
manner.

Senior BMW Customer Assistance Co-ordinator, 
Allianz Worldwide Partners

East Croydon

AHr 201- 6 AHr 2023

/andle all incoming and outgoing calls in a helHful, Holite and Hrofessional xay 
through a 24 hour rotation.

Manage the use of 1- aHHs, Hlus a dual monitor to enhance Hroductivity. To ensure 
all services are Hrovided at the agreed time and customers are keHt fully aHHraised 
of the Hrogress.z

Manage changes to suHHort Hrocess on a regular basis. Sxitch from a legacy system 
to a nexly develoHed system to imHrove Herformance.

Provide Hroactive solutions to our customers in need of assistance, utilising 3rd Harty 
organisations such as EnterHrise Rent A Car, EuroHcar, LC/ and Thrifty.

/andled regulated comHlaints xithin the FCA comHlaint guidelines.

Achieved an average KPI score of 9-q over three years for my monthly call checks.

Axarded xith the largest number of comHliments from customers xithin a Heriod 
of 3 months.

Provides freGuent coverage to the management team, managing a team of more 
than 50 HeoHle to assist xith inGuiries and Hroblem resolution.

https://kyankeise.com/
https://uk.linkedin.com/in/kyan-keise-506a93271


React

H O B B I E S

'o Karting 
Running
Draxing
IcewRoller skating
Racing
Football

Provide mentorshiH to nexcomers over a txo xeek Heriod to helH them settle in. 
Varies betxeen 1 Herson and a grouH of 8 HeoHle.

Led a team of 8 HeoHle throughout the BMW 312,000 recall camHaign.

Part of the International Secondment Team for - months to assist clients during the 
busy summer Heriod.

/andling the Customer Refund Process. Liaise xith Finance to ensure Hayment is 
Hrocessed on a timely basis.

/andling comHlicatedwsensitive scenarios transmitted by BMW 'rouH.

/andling off duty enGuiries for other Holicies, such as Travel Insurance, Allian% 'rouH 
Insurance, Allian% medical and Lloydw/alifaj /ome emergency.

Involved in the reHatriation of reHaired vehicles to clients in a range of 10   -00 miles.

Online Sales Assistant, J Sainsburys Purley Way Croydon

Aug 2012 6 AHr 201-

Provide outstanding suHHort to uH to 35 deliverers, ensuring the right documents, 
goods and eGuiHment are in their Hossession before they begin their delivery cycle.

ResHonsible for suHHlying 40 ShoHHing /elHers, xith enough resources to fulJl their 
role.

Acknoxledge Hhone inGuiries and advise clients of changes to their scheduled 
deliveries. Advise the client xith uHdates to maintain Hositive client satisfaction.

Financial Administrator , Holistic Solutions Financial 
Management

Victoria London

SeH 2010 6 Aug 2015

E D U C A T I O N

BSc (Hons) Computing and IT, Open University Milton Keynes

Oct 2015 6 SeH 2021

'raduated xith 2.1 honours degree

Cert HE, Kingston University Kingston

SeH 2010 6 pun 2012

CertiJcate of /igher Education in LandscaHe Architecture

A Levels , Stanley Park High School Carshalton

SeH 2008 6 pun 2010

Achieved 3 AEs C in IT, Fine Art and Business Studies

GCSEs, Stanley Park High School Carshalton

SeH 2003 6 SeH 2008

Achieved 9 'CSEEs grade A   C including Maths and Englishz

C O U R S E S

JavaScript and JQuery for beginners, London 
Acadamy Of IT
pul 2018

R E F E R E N C E S

References available upon request


